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We want our people to develop and grow successful 
careers, to this end we provide training programmes 
and mentoring from day one. Our flexible working 
environment encourages a good work-life balance.
We are looking for candidates educated to a good degree level with proven 
analytical and problem solving skills. You should be confident and a good 
communicator and have the ability to work as part of a team. There is plenty of 
opportunity for travel, both nationally and internationally. Career development 
and progression can be rapid for those with the right skills.

We are always looking for new talent to join our teams so if you believe you 
have the qualities to succeed in a career with us, please get in touch.

Gill Neill 
Head of HR

DAI is a leading UK software and systems
engineering company. Our software solutions 
are critical in ‘delivering life’s essentials’ –  
everything from your daily groceries through
to essential pharmaceuticals and the provision 
of power. We attribute our success to the 
talented and dedicated people we employ, 
who thrive in our professional, dynamic 
and cooperative environment. 
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Think of a company where innovation, use of the latest 
technology and a collaborative team ethic creates an 
environment that is inspiring, flexible, and rewarding… 
think of building your career with DAI.

Let us take you on a journey – inside this brochure you’ll learn more about us 
and our career opportunities. Just open your mind to the possibility of a career 
with us and see where your journey leads…

DAI is home to some of the country’s brightest software professionals and 
consultants, and we are looking for more.

Our customers are  
typically FTSE 100 
companies

Over 250 employees 
based primarily in the UK: 
Central London, Manchester, 
Aberdeen with a European 
office in Basel, Switzerland 
and a Far Eastern office in 
Shanghai, China.

Inspiring innovation & 
building your future
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We deliver and support 
solutions all over the world

–   Would you like the 
opportunity to work in 
China?

–   Have you ever been  
to Australia?

–   Does a stint in Saudi 
Arabia sound exciting?

Graduate Careers with DAI   7



DAI is a leading UK based software and systems
engineering company, delivering solutions across 
the UK, Europe and the world.

Through our software solutions we significantly influence large 
elements of everyone’s day-to-day life, from ensuring that your British 
Airways flight to Paris, taxiing at Heathrow Terminal 5 has sufficient 
fuel, through to filling your supermarket shelves with the coffee and 
bread for a hearty breakfast tomorrow morning. However diverse our 
projects might seem, they have one very important thing in common 
– the opportunity for you to excel and challenge yourself and most 
importantly to improve and make a difference.

3 What we do

At our core we are a group of bright 
graduates, working together in 
teams, translating our customers’ 
problems and requirements into 
deliverable IT led solutions.

Through the diversity of our work we 
are looking for staff that over time can 
learn to grow and excel in different 
parts of our organisation, building on 
the software skills they will have learnt 
when they first joined us:

– Consulting

– Project Management

– Software Engineering
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After the high profile difficulties of the 
Heathrow Terminal 5 opening, it was 
critical that the other Heathrow Terminals 
did not experience the same problems.  
To this end BAA undertook a different, and 
very successful approach employing DAI and 
its partner Siemens, to upgrade the Terminal 1 
and 4 baggage handling systems.

ASOS incurred a significant hit to 
its market value when its Barnsley 
warehouse was severely damaged by fire. 
This leading UK on-line retailer needed to 
get things fixed ASAP. Working closely with 
recognised logistics experts DAI and Dematic, 
they managed to implement a state of the art 
warehousing extension to the site.

WE ARE RECOGNISED 
EXPERTS IN OUR FIELDS
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DAI wins 
supply chain 
excellence 
award

“AMEC and DAI’s ‘track and trace’ 
product (which uses cutting edge industry
leading tracking technology) offered a 
compelling case to win the competition. 
It offers an exceptionally valuable product
development which will substantively 
help operators drive waste and inefficiency  
out of their logistics and materials 
management activities for onshore and 
offshore operations and across their 
supply chains.”
– Energy Industry Council (EIC)
Supply Chain Excellence Award
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Each day our software drives
more stock movements than the 
number of people who live in the UK

of flights would not be able to take off 
from Heathrow airport without our 
solutions in place

64m

60%

15 football  
pitches

Each year our software helps 
distribute the equivalent of 5kg  
of baked beans for every person  
in the UK, equivalent to nearly 300m 
kg in total

300m kg

If our software
failed, half of Scotland 
would be in darkness
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Our systems control sites  
the size of 15 football pitches



4Our culture
Ambitious,
dynamic,
innovative,
fun,
creative,
open and
friendly

At DAI we work hard, but have lots
of fun too! Café or break-out areas 
offer the opportunity to relax and
socialise with colleagues.
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People focused
As a service led company our stability and future growth 
is dependent on our employees. We appreciate this and 
are always looking to improve. We know and understand 
a happy contented employee benefits all.

Customer relationships 
In the same way our staff are critical to our development, 
so are our customers, without whom we would not have a 
business. We recognise this and always try to deliver that 
little bit extra. As a DAI employee this will mean that you 
will be encouraged to develop and maintain relationships 
with customers, not only via e-mail and phone, but also 
through face-to-face meetings, wherever in the world they 
may be.

Good engineering 
Just as collaboration with colleagues and customers  
is critical in the world in which we live and work,  
so is smart software engineering. Every single  
engineering decision, no matter how small it might 
appear, within the context of a large complex software-
led solution could be critical to its success and future 
maintainability. Good engineering forms one of the  
keys to our on-going success.

We host annual dinners and  
a summer BBQ and there  
are many clubs including 
cycling, fencing, running  
and 5-a-side football.
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17 00PM

Home time

It’s going home time. As I drive 
home I think about my imminent 
trip to China. I have always 
wanted to go to Beijing. I know 
its going to be hard work but 
a lot of fun as I am challenged 
and I learn lots. I will also make 
sure that I get to see a little bit of 
China- hopefully including a trip 
to the Great Wall. 

10 00AM

A varied day

My role at DAI is very varied, which 
I love! I’m currently working on two 
major projects – one for a leading 
supermarket, and the other for a  
major energy company. While the  
core functionality across the two 
projects are broadly the same, the  
very different operational environments 
and standards introduces many 
differences and challenges.

Lunch & Learn Session

It’s a Lunch & Learn session 
today. I get lunch and also 
learn new things. Today the 
session is about Relational 
Databases.

12 00PM

A conference call

While e-mail is great for keeping 
in touch with customers, one 
can’t beat phone calls or 
meetings. Today I have a call to 
clarify a couple of queries I have 
around some functionality we are 
looking to implement.

11 00AM

Arrive at work

I adore baking and I frequently 
make lots of treats for my 
colleagues. They keep pushing 
me to enter #GBBO (The Great 
British Bake Off)…I’m still 
thinking about it! Before my day 
starts, I grab a cup tea and one 
of my Chelsea buns.

08 00AM

Arrive at work

The hours are flexible – you 
can start early and leave early, 
or come in later and leave 
later. I have a catch up with my 
colleagues about the weekend 
and then head to my desk. I 
check my emails to see if there 
is anything I need to deal with 
urgently.

08 15AM 08 50AM

Arrive at work

I am a working mum, and hence 
have a very busy daily schedule. 
My day starts at 7am – I get the 
children ready for school, and 
drop them off before driving to 
work. I arrive just before 9am to 
give myself a little time to make a 
well-deserved cup of tea and get 
ready for the work day ahead. 

Dinner

I get this evening off from 
being mum – I’m out for dinner 
with friends :-)

20 00PM

5 A typical day

Until late

Today I finish at 6.00pm, and 
head off home to get ready for 
the annual DAI BBQ …

0019PM

Check out below a typical day for three
of our Software Engineering staff, 
Lina, Matt and Liz.
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16 00PM

Customer Demo

Time goes really quickly when I’m 
coding. I get really engrossed in 
what I’m doing. I have now finished 
a specific change the customer 
wants, and it needs to be deployed 
into their test environment before 
the eventual promotion to the live 
system. I will need to get in touch 
with the customer tomorrow and 
organise a demo of the new code.

13 00PM

Back to work

I have been tasked with 
reviewing the performance 
of the customer system as 
it starts its gradual ramp up 
to full operation. The great 
thing is, that day by day, I 
can see major performance 
improvements as things are 
fine tuned.

15 00PM

Off to site tomorrow

Here I am with a colleague, 
discussing details of my trip to site 
tomorrow. Good preparation is 
critical to ensure a successful site 
commissioning phase. Leaving 
site with a happy customer is 
so rewarding. I love being given 
feedback that you have solved an 
operational problem the customer 
has had for ages.

09 20AM

Coding

I am a Senior Software Engineer. 
this means I engineer and 
then programme code to meet 
the demands of our varied 
customers. I am currently 
working for one of the UK’s 
leading multi-channel retailers. 

09 00AM

At my desk

As with any job, tasks need  
to be prioritised, and these 
priorities can change on a day 
to day basis depending on what 
has happened in the previous 
24hours. A good starting point is 
to review my e-mails. This is what 
I normally do first. 

Project Team Meeting

I am a Software Engineer working 
on a new Warehouse Management 
System (WMS) solution for a leading 
Chinese retailer. The system is 
in the process of going live and 
someone has to go to the site to 
give on site support and help train 
the customer’s staff. That will be 
me, great! I hope I might get the 
opportunity to do some sight seeing.

09 45AM

Liz

Matt

Lina
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What we are 
looking for
At DAI we are always on the lookout for 
new talent to join our teams. You will be 
inspired to innovate through technology, 
and to grow and express yourself. If you 
have the qualities and skills below then 
you are well placed to succeed in  
a career with us:

–  Qualified to a good degree level or higher in any 
technical discipline – for example Biochemistry, 
Biology, Biotechnology, Chemistry, Computer 
Science, Chemical Engineering, General Engineering, 
Information Systems, Logistics, Maths, Physics, 
Process Control and Software Engineering

–  A team player with a keen desire to gain new  
skills and experiences working on projects for  
leading customers

– You like a challenge

– You have a sharp attention to detail

–  You’re happy gathering and  
absorbing complex information

–  You enjoy analysing problems and coming  
up with innovative solutions

–  You’re driven and have confidence and resilience  
to get things complete 

–  You also have a disciplined approach to achieving 
objectives and a strong sense of project ownership

–  You’re confident and a good communicator, with  
both customers and colleagues. Not put off by 
demanding projects and timescales, you enjoy  
being part of a project from conception to delivery

16   Graduate Careers with DAI

Naturally curious, you 
enjoy trying new things. 
If we gave you our latest 
innovation you’d want to 
know how it worked, how 
it could be developed 
further and what benefits 
it could bring to your 
customer

CHEMISTRY

PHYSICS
BIOCHEMISTRY

COMPUTER SCIENCE

ELECTRICAL ENGINEERING

CHEMICAL ENGINEERING

INFORMATION SYSTEMS

PROCESS CONTROL

MATHS
BIOTECH

SOFTWARE
ENGINEERING

LOGISTICS
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7 Graduate  
development 
programme

We understand your development is key for you to fulfill your potential 
post your academic studies. Hence we created our Graduate 
Development Programme to help support your further development, 
and maximise your potential in a structured way. 
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Your career with us will start with an induction day, where 
you will be introduced to DAI and some of its senior 
management and gain a better insight as to how we work 
and exactly what is expected of you. This may involve 
visiting different DAI offices. This induction day will be 
followed by an intensive three week training course to 
introduce you to the necessary technical skills you will 
need to do your day-to-day software engineering job.

Within the first month of working at DAI you will visit a live 
operational site to see for real, how the solutions you will 
be engineering, work in a true operational context.

On successful completion of your training period, you 
will be expected to work on real projects. Consequently 
almost immediately after joining you will become a valued 
part of a customer project team. It won’t be easy but it will 
be hugely rewarding. To assist you in the transition from 
academic studies to real customer-facing work, you will 
be allocated a Technical Mentor who will be responsible 
for your technical development. In addition our Graduate 
Development Manager will be on hand to assist you at  
all times.

Our Software Engineers have the opportunity to  
work with a huge range of technologies, and almost 
immediately within customers facing roles. In doing so, 
you will gain in-depth experience of different technologies 
and their deployment in real operational environments.

On completing the one year programme you will be a 
proven Software Engineer with specialist expertise and  
a clear long-term career path within DAI.

See what Steph and Peter think about working at DAI  
in the following pages.

The programme will give you the opportunity
to work on a variety of innovative and
challenging projects across different industry
sectors, from retail and healthcare through
to energy and infrastructure. 
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Why I chose a career at DAI

I first discovered DAI when I was job hunting just before 
graduating from my Master’s degree. After researching 
the company it became apparent to me that DAI was  
very successful, fast growing and offered huge  
potential for a great career.

I was also attracted by the company’s core values which 
were (and still are!) very customer-based. DAI’s long-term 
partnerships with market-leading global companies such 
as Siemens and Dematic supported the potential that  
I could see.

Now that I am working at DAI, I have not been 
disappointed. They really do value loyalty, and 
as I had hoped the projects are very diverse  
and interesting.

Projects

After being with the company for two years I have been 
involved in many different projects, offering me a wide 
range of responsibilities and challenges.

I have had the opportunity to complete a year’s 
secondment with a team of experienced engineers at 
Siemens UK Headquarters, working on the automation 
control system of a large paint manufacturing plant. I have 
also been involved with a WinCC OA Project forming part 
of our Siemens Product Demonstration Suite which has 
been set up in our Aberdeen offices. During the opening 
of this demo suite, I was very privileged to have met some 
of the leaders of the industry such as the owner of DAI 
and the CEO of Siemens UK. I have also just completed a 
draft for a control philosophy document for an Anaerobic 
Digestion plant.

I am now looking forward to starting an upgrade project 
for an energy from waste plant in the next few weeks.

Software Engineer
MSc Applied Process Control
Newcastle University

8 What our 
staff say

STEPH’S STORY…
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Why I chose a career at DAI

I have always had a keen interest in solving problems and 
technology, and I wanted to find a career that combined 
both my interests to help people with obtaining life’s 
essentials, such as food or healthcare.

I first heard about DAI when I attended a Graduate Fair 
at the University of Manchester. The DAI team were very 
approachable and friendly. After speaking to them about 
my interests, skills and experience I was encouraged to 
apply for a graduate position.

What really impressed me about DAI was its Matflo 
software, which enables the supply, distribution and 
delivery of products to people on an international basis 
from food & drink, oil & gas to pharmaceuticals.

I was delighted. I had found a company that combined  
my interests to help people in the wider world. A career 
with DAI would involve all aspects of programming, as 
well as the opportunity to travel to their international 
customers. Other factors that made me apply for a 
position with DAI included the culture which is relaxed 
and flexible, plus I like it that the company is very 
established and successful.

Projects

After completing the DAI Graduate Development 
Programme, I am now working on my first Matflo In-Store 
project for an international supermarket. The project team  
is great and I’m learning new things every day. There are 
lots of opportunities to develop your career at DAI and 
when I become an experienced Software Engineer, I would 
like to move up the management path to manage projects 
in the future.

Software Engineer
MPhys Physics
University of Manchester

PETER’S STORY…
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“DAI delivers projects 
across many different 
sectors, which makes 
projects very diverse
and always interesting” 

“A flat organisation, 
which encourages an 
‘open door’ policy”

“A company that
continues to grow
year on year”
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“I immediately  
felt valued”

“What really 
impressed me 
about DAI was its 
Matflo software”

“Exciting new
opportunities present
themselves all the 
time − it is up to me 
to take them”
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1995
Software  
Engineer

1990
Graduate

I left University with a  
2:1 in Computing and 
Operational Research, 
looking for a fulfilling  
and challenging career

My journey started with 
DAI, engineering smart 
logistics solutions for 
FTSE 100 companies

– Sas, Head of Business Relations

“I applied for 
DAI’s Graduate 
Development 
Programme…  
after 20 years  
at DAI I have  
built a rewarding 
career that always 
challenges me.”9

Never stop 
growing

We offer long-term careers at DAI and
believe in helping you to reach your own
personal goals. We can proudly say that
our people want to continue to build 
their careers with us.
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My logistics  
career path  
at DAI

Sas, Head of Business
Relations has been with DAI
for 20 years. To learn more
about her journey, read inside.
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2003
Account  
Manager

2014
Head of Bus.  
Relations

My career progressed 
rapidly and I was  
quickly promoted to  
Project Manager

1998
Project 
Manager

2010
Head of  
Projects 
(Supply Chain)

I moved into a more 
commercial and trouble 
shooting role

1995
Software  
Engineer

1990
Graduate

I left University with a  
2:1 in Computing and 
Operational Research, 
looking for a fulfilling  
and challenging career

As my experience grew so 
did my responsibilities

I am now in a key 
commercial role using 
my technical acumen 
to successfully deliver 
business critical supply 
chain projects worldwide

My journey started with 
DAI, engineering smart 
logistics solutions for 
FTSE 100 companies

– Sas, Head of Business Relations

“I applied for 
DAI’s Graduate 
Development 
Programme…  
after 20 years  
at DAI I have  
built a rewarding 
career that always 
challenges me.”



Supply Chain 
Execution

Real-Time 
Information

Automation

Matflo 
Deployment

Technological 
Innovation

Process 
Control
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10Detail behind 
our work & 
products

Whatever the project you are involved with, you will be 
consistently challenged in an exciting and supportive 
environment. You will be expected to learn quickly, and 
take responsibility for what you are doing. In return you 
will be given flexibility and will be expected to show 
yourself as a self-managed professional. 
 
Projects are normally delivered within teams, where each 
team member is supportive and helpful to other team 
members. The makeup of teams varies on a project by 
project basis, to give you the opportunity to meet and 
work closely with different people.

These products might range from our proprietary in-house Supply 
Chain Matflo product, as used by leading retailers like adidas, ASOS 
and Tesco, through to Siemens process control solutions. Your work 
might find you in the UK or equally working internationally.

Depending on where within DAI you
work you will be involved in using
different technologies and different 
kinds of products. 

The projects DAI undertakes can be 
broadly categorised into three areas:

– Automation 
 
– Real-Time Information 
 
– Supply Chain Execution
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11What does this 
actually mean?
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Automation
The broad heading of automation means different things 
to different people. At DAI, at the highest level this means 
one of two things:

–  Logistics Automation (e.g. as applied in 
a retail distribution centre)

–  Process Control Automation (e.g. as applied to  
an industrial plant)

Whatever aspect of automation most interests you,  
the critical skill that our engineers have, is the ability 
to work through the numerous different operational 
scenarios that can exist, to ensure that once delivered, 
the solution continues to work effectively, even when  
the unexpected happens.
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Real-Time Information
The provision of appropriate information in real-time 
can offer an organisation huge business advantages, 
something that inevitably most businesses strive for. 

However the key point is ‘appropriate’; irrelevant 
information will only cloud understanding of what is key 
and can delay decision making, or even worse induce  
the wrong decision.

Supply Chain Execution
Supply Chain at a generic level is the management of  
the flow of goods and services. It involves the movement 
and storage of raw materials, of work-in-process 
inventory, and of finished goods from point of origin  
to point of consumption.

For us this means the on-going development and 
implementation of standard products across this 
complete domain. This can range from solutions 
managing operations at quaysides and within distribution 
centres, through to the delivery management of 
eCommerce ordered goods as they are delivered to  
your door.

Common across all these different 
business streams is an ability to 
understand the customers’ underlying 
requirements, and then translate these 
into a deliverable solution.

You will be mentored in how to 
communicate across different tiers 
within a customer organisation, fuelling 
your fundamental inquisitive nature, to 
allow you and your team to meet your 
customers’ requirements. 

Over time you will be expected to step 
into our customers' shoes, relate to their 
issues and identify innovative ways to 
meet their requirements.



12
Package & 
benefits

We care, so we listen to you
We want you to have a long and fulfilling career at DAI. 
With this in mind we encourage you to communicate your 
ideas and talk to us on a regular basis.

When you first join a Graduate Development Manager  
will be responsible for ensuring that you fit in well, and you 
will be allocated a Technical Mentor to assist you on your 
first assignments.

– A competitive salary

–  Profit Related Pay (PRP) scheme designed to  
reward individual contribution/performance

– Group Personal Pension Plan

–  Holidays – 24 days plus statutory holidays  
rising to 29 days after 5 years of service

– Private Health Scheme

– Opportunity for international travel

– Relocation allowance

– Life assurance

–  Sponsorship for professional  
studies where appropriate

REWARDING YOU
– OUR BENEFITS 
PACKAGE INCLUDES:
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ARTUR “I feel very lucky to be working on a project  
from the commissioning stage through to completion. 
This means I get to see the entire project life cycle.”

EVA “Being part of DAI offers the opportunity to take 
part in many valuable training programmes and a large 
variety of projects. This has allowed me to improve both 
personally and professionally.”

CHRIS “I’m proud to be part of a company who make 
such a significant difference to so many global brands; 
whether we’re helping to launch a new business off the 
ground or developing the operation of an existing leading 
retailer, DAI are at the forefront of its industry.”

ALEX “The best feeling that you get working for  
DAI is solving customers’ problems - that puts a smile  
on my face.”
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13Internship

Unsure which career path to take?
Experience working with us

“I was immediately 
involved in a real 
project. I am using 
many of the skills 
that I have learnt 
on my engineering 
course – it’s great.”

If you’re looking for work experience then consider an internship  
with us. From Day One you will be mentored on real projects, learning 
and gaining experience straight away. Needless to say, if you perform 
well, you will be very well placed to be offered a guaranteed job with 
DAI after graduating.

Aldo, a Software Engineering
undergraduate joined us for a
One Year internship.
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Why I chose an internship at DAI 
DAI was my first choice for an internship and I was very nervous during the 
interview but everything turned out better than I could have hoped.

I started a one year placement straight after the end of my University second 
year. I had heard about the good reputation of DAI from one of my lecturers 
and other Computer Science students who had previously completed 
internships there. This gave me a great insight into the wide variety of projects 
that DAI work on and its type of customers. I found it extraordinary.

I wanted to be part of a company that would allow me to learn new things 
every day and gave me the opportunity to develop as a programmer.

The work I am doing
My first role within DAI was as a Test Engineer. The assignment was to test 
features that were being implemented in a platform for a large retailer. This 
was a great introduction and I was able to learn the basic operation of the 
solution. After two months working as a Test Engineer I had acquired a strong 
grounding in the core application.

On my next project I progressed to a software engineering role and got my first 
coding task. In this role I had the chance to improve my coding skills, learning 
from experienced Software Engineers. I met the customer which forced me to 
improve my communication and organisational skills.

My current assignment is working on a project for another large retailer. I am 
again coding. My task is to develop new web screens that help to improve the 
visibility of the displayed data. At first this was difficult as the system was still 
new to me, however DAI have provided me with plenty of support and training, 
which has helped me to improve quickly.

“It was really rewarding 
to see some of my work 
operating on a customer 
site for real.”

“I gained a wide variety 
of skills that will certainly 
make a difference to my 
last year at university.”

“It has not been easy, but 
definitely very rewarding.”

Who can apply for internships at DAI?

Anyone who is allowed to work in the  
UK and is studying a technical degree 
and who can demonstrate skills in 
software engineering.

Where will I be working?

Currently the internship programme  
runs out of our Manchester Offices.

What is the selection process?

You submit your CV via our website 
(www.dai.co.uk/careers) and then 
suitable candidates are invited to 
Manchester for a day long set of 
interviews and aptitude tests.

(we will of course pay your travel fees)
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14FAQs

Q

A

Do you accept applications from 
non-EU/EU graduates?

We always look to recruit the best talent, 
and will consider applicants of any 
nationality. Notwithstanding this, we are 
also bound by UK immigration rules, 
which places certain restrictions on the 
employment of non-UK nationals.

Q
A

What will I be doing on Day One?

Your career with us will start with an 
induction day with your other fellow 
graduates. You will be introduced to DAI 
and some of its senior management and 
gain a better insight as to how we work 
and exactly what is expected of you.

Q
A

When can I start?

The Graduate Development 
programme main intake is at the  
start of September each year, but  
we also operate smaller intake  
groups during the year.

Q
A

Will I need to travel

As a growing international company 
we are increasingly winning business 
outside the UK, so the need to travel to 
visit our customers is always growing.

Q

A

What is the closing date  
for applications?

We are always looking for new 
graduates of the right calibre. If you feel 
you meet these requirements, please 
apply, no matter when in the year it is!

Q

A

What qualifications  
will I need?

We would like you to have (or expect to 
achieve) at least a 2:1 in a technology-
based degree.
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Q
A

Where will I work?

We are looking to employ suitable 
candidates in all our UK offices, Central 
London, Manchester and Aberdeen.

15Application 
process

Apply online

Telephone 
interview

Offer

dai.co.uk/careers

Tell us why you would 
like to join DAI by 
submitting a current CV 
and covering letter

We want to learn more 
about you!

Congratulations you’ve 
joined the team!
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Formal 
face-to-face 
interview



Get in touch
dai.co.uk/careers

@daicareers

www.linkedin.com/company/ 
dai-digital-applications-international

London  |  Manchester  |  Aberdeen  |  Basel  |  Shanghai


